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UGO Smart prepaid system (SPS) Real-Time, Online
Utility billing software is an efficient smart-meter billing
solution for service providers of water, electric, gas and
multiservice utilities. It supports simple to very complex
multiple utility tariff schemes along with a robust calculation
engine, consumer invoicing and user tariff configuration.
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UGO prepaid system delivers far greater speed, accuracy, consistency and efficiency in customer billing. UGO SPS calculates average
consumption and sends alerts to consumers upon reaching a critical threshold. It enables user specific threshold configuration for critical
alerts and remote disconnection.
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Smart Meter Head End System (HES) Meter Data Management
(MDM)
. Cis
CRM
MIs

« Billing schedulers
« Daily Meter Reads/Billing

« Tariff Configurations
« General Configurations

Smart Prepaid Consumer Portal

System
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Notification Schedulers
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Disconnection/Reconnections
.
schedulers

« Notification/Alerts
« Bill Process, Reports Utility Billing

System
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Key Features of Smart Prepaid System :-
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Prepaid Consumer Information system contains
details regarding Balance, Consumption, Daily
charges, recharges & other activities (eg.
Emergency credit).

Meter Reading & Control is responsible for
processing of meter read files and provisioning
of meter control commands based on threshold
events and account-related attributes.

Billing w.iII be doné oh déily basis ahd .the.
calculations will be done based on configured
tariff 'and amount will be deducted from the"

available balance.

Our Prepaid System is an efficient smart-meter
prepaid solution for service providers of electric-
utilities Compatible with all Types of tariffs, Net-
metering.Billing, TOD/TOU Billing, Online Real- -

time reading as received from MDM.

The below notifications will be send to the user--
Low balance Notifications, Disconnection’
Notifications, Dismantling Notifications,-
Reconnection. Notifications, Recharge.

Notifications.

® SecurityEnables Moduleaccess. [ )

® Customized tariff configurations. [ ]

® Easy Integration with all MDMs and @

® Its support multiple bill layout as per @®

@ Consumerapp supports, canview bills, g
history, recharges and more consumer
related information.
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Prepaid Meter
Readings

" Rules Configuration

‘Recharges (Day to Day
-Balance Maintenance)-

o

" Integrations -

Innovation Always Happening

Regularbillingwith highaccuracy.

Automatic ability of reconnect and
disconnectonreal-time.

Transparent view of consumption in
near-realtime toconsumer.

Lowers cost of operations significantly
&all configurations are very flexible to
modifyand easyto use.

UGO prepaid system having capability
to reconcile the bills as per utility
norms.

Monitors by graphically and in trend views such
as billing performance, revenue management,
consumer information, reconnection, and
disconnection.

Our system shall capture meter reads on daily
basis from MDMS Application and Bills will be
processed after getting meter reads successfully.

Configurable rules for bill calculation
Reconnection & Disconnection, Emergency
Credit, Happy Hours & Holidays SMS/-
Notification Alert for Low balance at multiple
Levels.

Recharge amount collected from the counters
will be remitted instantly to SPS for further’
process. Application will 'send warning alerts to-
the consumers automatically when user.having -
low balance.

SPS 'Integrationé with Different utilities s'ystéms'
like CIS, MDMS, WSS, and Consumer Portal
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